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▣ Unit 1
Vocabulary 
A
1. h	2. b	3. e	4. d
5. g	6. c	7. a	8. f
B
1. d	2. a	3. b	4. e
5. g	6. f	7. c

Warm-up
A
A. 1 	B. 2 	C. 4 	D. 3
B
1. bedroom, tie, lamp / dresser
2. bedroom, bag (of swimming stuff), closet / (clothes) hamper
[bookmark: _GoBack]3. kitchen, pots and pans/seasonings, stove / cabinet / stove
4. living room, car keys, purse / sofa
C
A. 1 	B. 3 	C. 2 	D. 4
1. (A) 	2. (B) 	3. (C) 	4. (D)

Listening Practice
A
1. Not that I could see.
2. Not much. Just a big tree.
3. That’s a wonderful idea.
4. Inside the closet by the front door.
5. No, let’s put them on the piano.
B 
1. Where do you keep your photo albums?
2. Did you put up the pictures I gave you?
3. Which picnic table should we use?
4. Why are there crayons all around the room?
5. What’s the matter?

Short Dialogs
A
1. (D) 	2. (B)
B
1. (D) 	2. (B)
C 
1. around her home 		2. through a window
1. inviting	2. closet		3. decorating	4. mother-in-law
5. follow		6. through	7. behind		8. searched

Main Dialogs
A
1. (C) 	2. (C) 	3. (C)
B
1. sofa 		2. Mom’s		3. night 		4. keys
5. piano 		6. sofa		7. bookshelf 	8. pocket
9. pants 		10. tired		11. out of 	12. kitchen

Short Talks
A
1. (D) 	2. (C)
B
1. (C) 	2. (A)
C
a sugar bowl / a tea pot / musicians / tea cups
1. described	2. magical	3. included	4. serving
5. served		6. china		7. musicians	8. detail

Listening Quiz
A
1. (A) 	2. (C)
B
3. (D) 	4. (B) 	5. (C) 	6. (B)
7. (A) 	8. (B) 	9. (C)

Wrap-up
A
[Answers will vary]
B
1. Most people who get efficiency apartments sleep on couches that turn into beds.
2. Two differences between a studio and an efficiency apartment are studios are usually larger than efficiencies and have better kitchens.
3. Artists prefer to live in loft s because the spaces are cheap and there is plenty of room to be creative.
C
1. hamper	2. warehouses	3. stand out	4. goggles
5. organized	6. encourage	7. blooming	8. clue



▣ Unit 2
Vocabulary 
A
1. f	2. h	3. c	4. d
5. g	6. b	7. a	8. e
B
1. d	2. g	3. a	4. b
5. c	6. f	7. e

Warm-up
A
A. 4	B. 2	C. 3	D. 1
B
1. (D) 	2. (B) 	3. (C) 	4. (A)

C
A. 3 	B. 1 	C. 2 	D. 4
1. (B) 	2. (A) 	3. (A) 	4. (C)

Listening Practice
A
1. Maybe something in tourism.
2. I’ve been in this industry for about a year.
3. Any time is fine.
4. Up to two years, I think.
5. English and Spanish.
B 
1. How much pay do you expect?
2. How did you hear about us?
3. What region interests you?
4. Do you have a passport?
5. Have you lived abroad?

Short Dialogs
A
1. (D) 	2. (C)
B
1. (A) 	2. (C)
C
1. bus stop 	2. work documents
1. apartment	2. office		3. bus stop		4. working
5. practice	6. register	7. immigration office	8. packed

Main Dialogs
A
1. (C) 	2. (B) 	3. (C)
B
1. coming	2. favor		3. application	4. recommendation
5. means		6. focus		7. teaching	8. company
9. trained		10. employees	11. changes	12. lunch

Short Talks
A
1. (B) 	2. (C)
B
1. (A) 	2. (D)
C
• The speaker: Seeing Rome / College application / Money
• His sister: Plans with friends / Too crowded / Boyfriend
1. opportunity	2. business	3. summer	4. Rome
5. application	6. travel		7. crowded	8. pet

Listening Quiz
A
1. (C) 	2. (B)
B
3. (B) 	4. (C) 	5. (D) 	6. (D)
7. (A) 	8. (B) 	9. (C)

Wrap-up
A 
[Answers will vary]
B
1. financial opportunities
2. have not started families 
3. a year off from studies
C
1. job applicant	2. seminar	3. harvest		4. economy
5. programming	6. coworkers	7. applying	8. citizens




▣ Unit 3
Vocabulary 
A
1. d	2. g	3. f	4. b
5. a	6. c	7. h	8. e
B
1. d	2. c	3. e	4. g
5. a	6. f	7. b

Warm-up
A
A. 2 	B. 3 	C. 1 	D. 4
B
1. (A) 	2. (B) 	3. (D) 	4. (C)
C
A. 3 	B. 4 	C. 2 	D. 1
1. (B) 	2. (C) 	3. (A) 	4. (D)

Listening Practice
A
1. I don’t remember.
2. Yes, that’s correct.
3. A few friends came, but it was mainly family.
4. I don’t think anyone has planned one for her yet.
5. Not as many as I thought it would win.
B 
1. Where will the graduation ceremony be held?
2. When is Thanksgiving in your country?
3. Did you watch the Fourth of July fireworks?
4. What are you going to do with those red envelopes?
5. Did your company’s fundraising event go well?

Short Dialogs
A
1. (A) 	2. (C)
B
1. (D) 	2. (C)
C
1. annual fundraising event/annual fundraiser
2. raised more money than he expected
1. guest		2. annual		3. enjoyed	4. pleased
5. raised		6. charities	7. expect		8. surprised

Main Dialogs
A
1. (B) 	2. (B) 	3. (C)
B
1. week 		2. days		3. normal 	4. weeks
5. wife 		6. giving		7. mother 	8. help
9. office 		10. decided	11. mother 	12. father

Short Talks
A
1. (D) 	2. (D)
B
1. (A) 	2. (B)
C
• The first Thanksgiving: English, North America, harvest, survival
• A typical Thanksgiving: turkey, stuffing, potatoes, pumpkin 
1. traditional	2. celebrated	3. settlers		4. harvest
5. survival	6. Thursday	7. served		8. turkey

Listening Quiz
A
1. (B) 	2. (C)
B 
3. (C) 	4. (B) 	5. (B) 	6. (B)
7. (D) 	8. (C) 	9. (B)

Wrap-up
A 
[Answers will vary]
B
1. In the first goody bags, some candy and a few stickers were usually put inside.
2. These days, goody bags usually cost three to five dollars per bag.
3. A suggested alternative for parents who do not want to give goody bags is to have guests make a small, inexpensive craft to take home.
C
1. competition	2. make a toast	3. hang out	4. raised
5. degree		6. nominated	7. predict		8. outstanding 

▣ Unit 4
Vocabulary 
A
1. h	2. g	3. c	4. a
5. b	6. e	7. f	8. d
B
1. g	2. a	3. f	4. e
5. c	6. d	7. b

Warm-up
A
A. 2 	B. 3 	C. 1 	D. 4 
B
1. print her files
2. work the coffeemaker
3. set the door alarm
4. plan a presentation
C
A. 1 	B. 3 	C. 4 	D. 2
1. (A) 	2. (C) 	3. (B) 	4. (A)

Listening Practice
A
1. Sure, let’s think of some ideas together.
2. Next, he has to select which options he wants.
3. Then they should clean up.
4. I’m afraid not, because of your dentist appointment.
5. Nothing. That’s all you need to do.
B 
1. What does she have to do?
2. Can you teach me how to work this thing?
3. How did you make it?
4. What’s your schedule like on Tuesday?
5. That’s it, right?

Short Dialogs
A
1. (A) 	2. (D)
B
1. (A) 	2. (A)
C
(A). 2 	(B). 1 	(C). 3 	(D). 4
1. teach		2. washing	3. load		4. tightly
5. pour		6. liquid		7. cycle		8. saving

Main Dialogs
A
1. (C) 	2. (B) 	3. (C)
B
1. scarf 		2. pattern		3. blue 		4. green
5. wanted 	6. parts		7. cloth 		8. remove
9. wax 		10. dry		11. finish 	12. four

Short Talks
A
1. (C) 	2. (A)
B
1. (C) 	2. (D)
C
1. (C) 	2. (B) 	3. (A)
1. amazing	2. China		3. expected	4. recommended
5. agency		6. package	7. covered	8. arranged

Listening Quiz
A
1. (A) 	2. (C)
B
3. (B) 	4. (D) 	5. (C) 	6. (B)
7. (B) 	8. (D) 	9. (C)

Wrap-up
A 
[Answers will vary.]
B
1. The first step suggested by the speaker is to water the plant (in its old pot).
2. When a plant won’t easily come out of its pot, you can use a knife to get the job done.
3. After the plant is in its new pot, you should give it some water and keep it out of direct sunlight for about one week.
C
1. load		2. absorb		3. recipe		4. press
5. detergent	6. upside down	7. reduce		8. arranged


▣ Unit 5
Vocabulary 
A
1. f	2. h	3. b	4. d
5. c	6. a	7. e	8. g
B
1. d	2. f	3. g	4. c
5. a	6. b	7. e

Warm-up
A
A. 2 	B. 1 	C. 3 	D. 4 
B
• The men like: Tejano, rock
• The women like: rap, electronic
C
A. 4 	B. 2 	C. 3 	D. 1
1. (D) 	2. (B) 	3. (A) 	4. (C)

Listening Practice
A
1. I don’t know. I’ve never heard them before.
2. I’ve heard it before, but I can’t think of the name.
3. It sounds a bit like polka music.
4. Not yet. Is it any good?
5. It’s called folk music.
B 
1. Do you often go to classical concerts?
2. What instrument do you play?
3. Have you taken lessons before?
4. Could you turn up the radio?
5. Are you going to the music festival this weekend?

Short Dialogs
A
1. (D) 	2. (B)
B
1. (C) 	2. (D)
C
1. Handel’s Messiah
2. orchestra, singers
1. season		2. hear		3. live		4. join
5. orchestra	6. bring		7. professional	8. concert

Main Dialogs
A
1. (D) 	2. (B) 	3. (D) 
B
1. weekend 	2. played		3. instruments 	4. lids
5. incredible 	6. again		7. theater 	8. selling
9. reserve 	10. reason	11. Sunday 	12. six

Short Talks
A
1. (C) 	2. (B)
B
1. (C) 	2. (A)
C
1. T 	2. F
1. message	2. jazz		3. performers	4. drive
5. confuse	6. parking	7. costs		8. fortune

Listening Quiz
A
1. (B) 	2. (C)
B
3. (A) 	4. (B) 	5. (D) 	6. (D)
7. (D) 	8. (A) 	9. (B)

Wrap-up
A 
[Answers will vary.]
B
1. Music in movies helps audiences experience what they see on the screen.
2. The speaker mentions “Somewhere Over the Rainbow” from The Wizard of Oz.
3. The speaker’s favorite theme songs come from Jaws and Dr. No.
C
1. exception	2. energetic	3. stomp		4. performance
5. notes		6. costs a fortune	7. box office	8. technique



▣ Unit 6
Part 1 
Vocabulary 
A
1. e	2.c	3. g	4. d
5. b	6. f	7. h	8. a
B
1. e	2. g	3. c	4. f
5. b	6. d	7. a

Warm-up
A
A. 3	B. 4	C. 1	D. 2
B
1. a deposit slip
2. bills
3. Weekdays (Mondays through Fridays)
4. $50
C
A. 3 	B. 4 	C. 1 	D. 2
1. (C) 	2. (D) 	3. (A) 	4. (B)

Listening Practice
A
1. No, I don’t.
2. On Main Street.
3. We don’t take personal checks.
4. I can’t remember making it!
5. I want to apply for a credit card.
B 
1. How much is the remittance to Italy?
2. Do you handle currency exchange here?
3. Can you show me how to check my account online?
4. Do you have a savings account?
5. How would you like it?

Short Dialogs
A
1. (B) 	2. (D)
B
1. (A) 	2. (C)
C
1. $1,000 	2. checking
1. help		2. transfer	3. account	4. savings
5. money		6. checking	7. purchase	8. funds

Main Dialogs
A
1. (A) 	2. (B) 	3. (D)
B 
1. loan		2. mortgage	3. property	4. single-family
5. price		6. offer		7. borrow		8. finance
[bookmark: _Hlk508812932][bookmark: _Hlk508812919]9. need		10. asking	11. account	12. banking

Short Talks
A
1. (B) 	2. (D)
B
1. (C) 	2. (D)
C
• Gold card: No annual fees / $5,000 limit / No credit protection guarantee
• Platinum Card: $50 annual fee / $10,000 limit / Credit protection guarantee
• Both: 1% back on charges
1. credit		2. bank		3. fees		4. limit
5. protection	6. limit		7. charges	8. guarantee

Listening Quiz
A
1. (B) 	2. (A)
B
3. (D)	4. (B) 	5. (A) 	6. (C)
7. (D) 	8. (B) 	9. (A)

Wrap-up
A 
[Answers will vary.]
B
1. Industrial and Commercial Bank of China (ICBC)
2. small, local, state-run bank / 1984
3. $3.8 trillion 
C
1. transaction	2. debit card	3. deposited	4. mortgages
5. credit card	6. balance	7. transfer	8. charges


▣ Unit 7
Part 1 
Vocabulary 
A
1. c	2. e	3. a	4. h
5. g	6. b	7. f	8. d
B
1. e	2. a	3. f	4. d
5. g	6. b	7. c

Warm-up
A
A. 4 	B. 1 	C. 3 	D. 2 
B
1. someone, two trees
2. fountain / bench, us, the fountain
3. trash, the fountain wall
4. rabbits, the statue
C
A. 3 	B. 2 	C. 1 	D. 4
1. (B) 	2. (D) 	3. (C) 	4. (A)

Listening Practice
A
1. There’s one across from the hotel.
2. Sure, I’d be happy to.
3. I think so.
4. No, there isn’t.
5. The one that leads away from the lake.
B 
1. Where is the island?
2. Do you live around here?
3. What is at the end of this block?
4. Is there a subway station around here?
5. Can you see their car?

Short Dialogs
A
1. (D) 	2. (B)
B
1. (C) 	2. (A)
C
1. instructions, carrying bag
2. putting, the other one
1. putting		2. followed	3. instructions	4. carrying
5. figure		6. pole		7. realize		8. lying

Main Dialogs
A
1. (B) 	2. (B) 	3. (A)
B
1. parts 		2. near		3. district 	4. block
5. start 		6. beach		7. interesting 	8. get off
9. here 		10. museum	11. check out 	12. gallery

Short Talks
A
1. (D) 	2. (A)
B
1. (B) 	2. (D)
C
1. ducks 		2. flamingos
3. giraffes 	4. tigers
1. directions	2. mark		3. information	4. across
5. between	6. exhibit		7. signs		8. trouble

Listening Quiz
A
1. (C) 	2. (B)
B 
3. (A) 	4. (A) 	5. (A) 	6. (B)
7. (C) 	8. (B) 	9. (B)

Wrap-up
A 
[Answers will vary.]
B
1. You can find Bethesda Fountain in the south part of Central Park.
2. Bow Bridge connects Cherry Hill and The Ramble.
3. The largest lake can be found in the north part of the park.
C
1. wildlife		2. souvenir	3. wander	4. ramp
5. check out	6. cemetery	7. exhibit		8. pay attention


▣ Unit 8
Part 1 
Vocabulary 
A
1. c	2. g	3. e	4. b
5. f	6. h	7. d	8. a
B
1. e	2. f	3. g	4. c
5. d	6. a	7. b

Warm-up
A
A. 1 	B. 3 	C. 2 	D. 4 
B
1. will give clubs less money this year
2. will receive $200 less
3. have more fundraisers, do fewer activities
4. ask members to vote (to either raise dues or do more fundraising)
C
A. 4 	B. 2 	C. 3 	D. 1
1. (C) 	2. (B) 	3. (D) 	4. (A)

Listening Practice
A
1. The Latin club.
2. We will receive less money.
3. Yes, I think sales has more bad news for us.
4. I doubt that will be possible.
5. Indeed, it does.
B 
1. Are you going to join the study group?
2. Does anyone have any other ideas?
3. Is everyone here yet?
4. What if fewer people join the club?
5. Will this room be large enough?

Short Dialogs
A
1. (B) 	2. (D)
B
1. (D) 	2. (A)
C 
1. There are two girls and two boys in the group.
2. The speakers will go to the library after their class.
1. interested	2. study		3. sure		4. best
5. works		6. later		7. fits		8. schedule

Main Dialogs
A
1. (C) 	2. (D) 	3. (C)
B 
1. more 		2. sales		3. member 	4. suggestions
5. less 		6. back		7. before 	8. promoted
9. moving up 	10. least		11. two 		12. lunch

Short Talks
A
1. (C) 	2. (A)
B 
1. (C) 	2. (D)
C 
(A) 1 	(B) 2 	(C) 4 	(D) 3
1. Unlike		2. fewer		3. winner		4. lowest
5. score		6. worth		7. point		8. win

Listening Quiz
A
1. (A) 	2. (B)
B
3. (C) 	4. (C) 	5. (B) 	6. (B)
7. (C) 	8. (D) 	9. (B)

Wrap-up
A 
[Answers will vary.]
B
1. For sharing information, sending an email is better than having a meeting.
2. A person who is not going to share important information, vote on something, or play a role in the meeting should not be invited to the meeting.
3. All of these suggestions are aiming to show respect for people’s time.
C
1. clerical		2. ran out of time		3. assignments	4. face-to-face
5. algebra	6. appreciate		7. promoted	8. authorized


▣ Unit 9
Part 1 
Vocabulary 
A
1. f	2. g	3. h	4. a
5. d	6. e	7. c	8. b
B
1. g	2. f	3. b	4. a
5. c	6. e	7. d

Warm-up
A
A. 4 	B. 3 	C. 2 	D. 1 
B
1. annoyed 	2. sorry
3. upset 		4. worried
C
A. 3 	B. 4 	C. 1 	D. 2
1. (C) 	2. (A) 	3. (A) 	4. (B)

Listening Practice
A
1. Actually, I can’t go.
2. You certainly did!
3. It was my pleasure.
4. I was disgusted.
5. Maybe he is just jealous.
B
1. Why do you look so worried?
2. How was your test score?
3. Where have you been?
4. Were you depressed about losing your job?
5. Why did her face turn red?

Short Dialogs
A
1. (D) 	2. (A)
B
1. (A) 	2. (A)
C 
1. disappointed 	2. disgusted 
1. roommate	2. leaves		3. laundry	4. whole
5. everywhere	6. terrible		7. messy		8. note

Main Dialogs
A
1. (B) 	2. (D) 	3. (A)
B 
1. seen 		2. lost		3. sorry 		4. agreed
5. mean 		6. depressed	7. realize 	8. new
9. bad 		10. happy	11. family 	12. company

Short Talks
A
1. (D) 	2. (C)
B 
1. (B) 	2. (A)
C 
1. the speaker’s youngest sister felt the worst
2. Spot was less active than before
1. goodbye	2. youngest	3. grew		4. miss
5. active		6. pain		7. relieve		8. suffering

Listening Quiz
A
1. (C) 	2. (B)
B 
3. (D) 	4. (A) 	5. (C) 	6. (A)
7. (B) 	8. (A) 	9. (B)

Wrap-up
A 
[Answers will vary.]
B
1. A pastor in the United States had the idea to use bracelets to remind people not to complain.
2. People wearing the bracelets have to move the bracelet to the other wrist if they complain.
3. People can get these bracelets by ordering them online from A Complaint Free World.
C
1. depressed	2. furious		3. complain	4. candidate
5. purchased	6. laid off		7. apologize	8. disappointing 

▣ Unit 10
Part 1 
Vocabulary 
A
1. f	2. h	3. a	4. e
5. d	6. g	7. c	8. b
B
1. g	2. e	3. b	4. a
5. f	6. d	7. c

Warm-up
A
A. 4 	B. 3 	C. 2 	D. 1 
B
1. Rita’s father, Rita, answer the phone
2. Rita, Bill, change the batteries in the remote control
3. Bill’s mother, Bill, clean up the living room
4. The wife, her husband, close the curtains
C
A. 4 	B. 2 	C. 3 	D. 1
1. (B) 	2. (D) 	3. (C) 	4. (A)

Listening Practice
A
1. Just check to see if the door is locked.
2. I kind of like the red one.
3. I’d be glad to.
4. No problem. I’ll be right back.
5. They look like they are.
B 
1. Should I cut my hair short?
2. Could you do me a huge favor?
3. Can you help me carry these?
4. Would you deliver this parcel for me?
5. Should I keep your dinner warm in the oven?

Short Dialogs
A
1. (D) 	2. (B)
B
1. (B) 	2. (B)
C 
1. Alice, Roger, to lock the back door
2. Roger, Jane, the back door was unlocked
1. airport		2. remembered	3. huge		4. favor
5. locked		6. forgot		7. trip		8. lifesaver

Main Dialogs
A
1. (D) 	2. (D) 	3. (C)
B 
1. May 		2. birthday	3. Could 		4. can
5. size 		6. shirt		7. neck 		8. need
9. yours 		10. tape		11. 15 		12. 15

Short Talks
A
1. (D) 	2. (B)
B 
1. (A) 	2. (A)
C 
1. F 	2. F
1. asked		2. shape		3. exercise	4. favor
5. lifting		6. jogging	7. hurt		8. discovered

Listening Quiz
A
1. (A) 	2. (C)
B 
3. (C) 	4. (B) 	5. (C) 	6. (C)
7. (C) 	8. (B) 	9. (A)

Wrap-up
A 
[Answers will vary.]
B
1. Franck Flynn is a professor of business at Stanford University.
2. In Flynn’s research, more people helped than expected.
3. In Flynn’s research, more people agreed to fill out the survey when people used the word “favor.”
C
1. tape measure	2. misplaced	3. parcel		4. batteries
5. centerpieces	6. rolled down	7. grab		8. in no time 

▣ Unit 11
Part 1 
Vocabulary 
A 
1. h	2. a	3. e	4. d
5. f	6. b	7. g	8. c
B
1. f	2. g	3. a	4. d
5. e	6. b	7. c

Warm-up
A
A. 2 	B. 3 	C. 1 	D. 4 
B
1. wedding 		2. vacation
3. camping 		4. birthday
C
A. 4 	B. 1 	C. 2 	D. 3
1. (B) 	2. (C) 	3. (A) 	4. (D)

Listening Practice
A
1. It was awesome!
2. They certainly were.
3. Sure I do.
4. We both ordered lobster.
5. Yes, we all went. 
B 
1. How did you enjoy it?
2. When did you last see them?
3. What did you do there?
4. Who did you go to dinner with?
5. Remember that camping trip we went on?

Short Dialogs
A
1. (C) 	2. (C)
B
1. (B) 	2. (A)
C 
1. using her signal 	
2. first
1. beginning	2. wrong		3. believe		4. pulled
5. speeding	6. signal		7. tickets		8. gotten

Main Dialogs
A
1. (D) 	2. (C) 	3. (A)
B 
1. yard 		2. wanted		3. house 		4. neighbors
5. driving 	6. morning	7. weeks 		8. week
9. anywhere 	10. old		11. nineties 	12. wedding

Short Talks
A
1. (C) 	2. (C)
B 
1. (B) 	2. (B)
C 
• rode bikes / read books / watched a video
1. earn		2. baby-sitter	3. neighbors	4. twin
5. tired		6. ride		7. asleep		8. exhausting

Listening Quiz
A
1. (B) 	2. (A)
B 
3. (C) 	4. (C) 	5. (D) 	6. (B)
7. (A) 	8. (C) 	9. (C)

Wrap-up
A 
[Answers will vary.]
B
1. The first rule for memorizing something is to repeat it.
2. A person’s short term memory can hold eight or nine pieces of information.
3. The speaker suggests breaking long numbers into smaller groups of numbers.
C
1. sparklers	2. ranch		3. babysit			4. geysers
5. retired		6. terrified	7. behind the wheel	8. generation


▣ Unit 12
Part 1 
Vocabulary 
A
1. d	2. e	3. c	4. f
5. g	6. h	7. a	8. b
B
1. g	2. e	3. a	4. b
5. d	6. f	7. c

Warm-up
A
A. 2 	B. 3 	C. 4 	D. 1
B
1. finding a professor’s office
2. filing the applications
3. getting into the class
4. studying for her new major
C
A. 1 	B. 4 	C. 3 	D. 2
1. won’t pay 		2. doesn’t move it
3. doesn’t check it 		4. carries

Listening Practice
A
1. That’s all right. I can get it.
2. Sorry. I don’t know much about them.
3. Which office do you mean?
4. Could I? Thanks!
5. Not at all.
B 
1. You’ll be able to help me, won’t you?
2. Can you give me a hand with this box?
3. Could you help me solve these problems?
4. Should I close the window for you?
5. Would you like me to go with you?

Short Dialogs
A
1. (C) 	2. (B)
B
1. (D) 	2. (B)
C 
1. will
2. will
1. reference	2. application	3. excellent	4. pleasure
5. address	6. number	7. office 		8. appreciate

Main Dialogs
A
1. (D) 	2. (A) 	3. (C)
B 
1. door 		2. open		3. upstairs 	4. fifth
5. elevator 	6. books		7. look 		8. sale
9. library 	10. research	11. weekend 	12. floor

Short Talks
A
1. (B) 	2. (D)
B 
1. (A) 	2. (C)
C 
• The speaker: 2, 3
• His friend: 1, 4
1. couple		2. recently	3. sounded	4. Unfortunately
5. schedule	6. dropping	7. recorded	8. ahead

Listening Quiz
A
1. (B) 	2. (A)
B 
3. (D) 	4. (B) 	5. (C) 	6. (B)
7. (A) 	8. (D) 	9. (D)

Wrap-up
A 
[Answers will vary.]
B
1. The two theories described by the speaker are the Good Samaritan effect and the bystander effect.
2. A bystander may choose not to help someone because he thinks he will look foolish if he makes a mistake.
3. Good Samaritans tend to pay attention to other Good Samaritans in situations where help is needed.
C
1. encouraged		2. froze up	3. fine			4. bystander
5. dropping out of 	6. allergic		7. ‘m(am) supposed to	8. reference


▣ Listening Test 1
Part 1 
1. (B)		2. (C)		3. (B)

Part 2 
4. (A) 		5. (B) 		6. (C) 		7. (C) 		8. (B)

Part 3 
9. (A) 		10. (B) 		11. (C)
12. (D) 		13. (A) 		14. (A)
15. (B)		16. (D)		17. (C)

Part 4 
18. (A)		19. (B)		20. (C)
21. (C) 		22. (A) 		23. (C)


▣ Listening Test 2
Part 1 
1. (C)		2. (A)		3. (C)

Part 2 
4. (B) 		5. (C) 		6. (B) 		7. (A) 		8. (C)

Part 3 
9. (B) 		10. (A) 		11. (C)
12. (C) 		13. (C) 		14. (D)
15. (C)		16. (C)		17. (A)

Part 4 
18. (A)		19. (C)		20. (B)
21. (B) 		22. (B) 		23. (D)


▣ Listening Test 3
Part 1 
1. (A)		2. (B)		3. (C)

Part 2 
4. (B) 		5. (A) 		6. (B) 		7. (C) 		8. (A)

Part 3 
9. (B) 		10. (D) 		11. (A)
12. (C) 		13. (A) 		14. (D)
15. (D)		16. (A)		17. (D)

Part 4 
18. (C)		19. (B)		20. (C)
21. (C) 		22. (C) 		23. (A)


▣ Listening Test 4
Part 1 
1. (C)		2. (B)		3. (A)

Part 2 
4. (B) 		5. (C) 		6. (A) 		7. (B) 		8. (A)

Part 3 
9. (D) 		10. (C) 		11. (B)
12. (C) 		13. (B) 		14. (A)
15. (B)		16. (B)		17. (B)

Part 4 
18. (B)		19. (A)		20. (D)
21. (B) 		22. (A) 		23. (C)


▣ Listening Test 5
Part 1 
1. (B)		2. (C)		3. (B)

Part 2 
4. (C) 		5. (A) 		6. (A) 		7. (B) 		8. (B)

Part 3 
9. (C) 		10. (A) 		11. (C)
12. (D) 		13. (B) 		14. (B)
15. (A)		16. (B)		17. (A)

Part 4 
18. (B)		19. (D)		20. (C)
21. (C) 		22. (C) 		23. (B)


▣ Listening Test 6
Part 1 
1. (C)		2. (D)		3. (B)

Part 2 
4. (A) 		5. (B) 		6. (C) 		7. (A) 		8. (B)

Part 3 
9. (D) 		10. (B) 		11. (A)
12. (A) 		13. (D) 		14. (B)
15. (B)		16. (C)		17. (D)

Part 4 
18. (B)		19. (A)		20. (B)
21. (A) 		22. (B) 		23. (D)


▣ Listening Test 7
Part 1 
1. (B)		2. (A)		3. (D)

Part 2 
4. (B) 		5. (A) 		6. (A) 		7. (C) 		8. (B)

Part 3 
9. (B) 		10. (D) 		11. (C)
12. (B) 		13. (D) 		14. (C)
15. (D)		16. (D)		17. (C)

Part 4 
18. (A)		19. (B)		20. (A)
21. (C) 		22. (B) 		23. (D)


▣ Listening Test 8
Part 1 
1. (C)		2. (A)		3. (C)

Part 2 
4. (A) 		5. (B) 		6. (A) 		7. (C) 		8. (B)

Part 3 
9. (D) 		10. (A) 		11. (C)
12. (C) 		13. (A) 		14. (C)
15. (D)		16. (B)		17. (B)

Part 4 
18. (B)		19. (C)		20. (A)
21. (A) 		22. (D) 		23. (B)


▣ Listening Test 9
Part 1 
1. (A)		2. (A)		3. (C)

Part 2 
4. (A) 		5. (C) 		6. (B) 		7. (A) 		8. (C)

Part 3 
9. (D) 		10. (A) 		11. (C)
12. (B) 		13. (D) 		14. (A)
15. (C)		16. (A)		17. (D)

Part 4 
18. (A)		19. (C)		20. (C)
21. (C) 		22. (B) 		23. (A)


▣ Listening Test 10
Part 1 
1. (B)		2. (A)		3. (C)

Part 2 
4. (B) 		5. (C) 		6. (C) 		7. (A) 		8. (A)

Part 3 
9. (A) 		10. (D) 		11. (A)
12. (B) 		13. (C) 		14. (A)
15. (C)		16. (C)		17. (C)

Part 4 
18. (B)		19. (A)		20. (D)
21. (C) 		22. (B) 		23. (A)


▣ Listening Test 11
Part 1 
1. (B)		2. (C)		3. (D)

Part 2 
4. (A) 		5. (B) 		6. (A) 		7. (C) 		8. (B)

Part 3 
9. (D) 		10. (B) 		11. (A)
12. (C) 		13. (C) 		14. (D)
15. (C)		16. (A)		17. (D)

Part 4 
18. (A)		19. (B)		20. (C)
21. (D) 		22. (B) 		23. (C)


▣ Listening Test 12
Part 1 
1. (B)		2. (B)		3. (D)

Part 2 
4. (C) 		5. (A) 		6. (B) 		7. (A) 		8. (C)

Part 3 
9. (C) 		10. (A) 		11. (B)
12. (B) 		13. (C) 		14. (B)
15. (D)		16. (B)		17. (B)

Part 4 
18. (A)		19. (B)		20. (C)
21. (C) 		22. (D) 		23. (B)
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